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[* This email contains attachments or links from an unverified sender. DO NOT open attachments or click links
without verifying the sender. *]

Hi Brooke -
 
Please see below. I have also attached a sample letter. There will be a broker communication that should go out next week as
well.
 

The Transparency in Coverage final rule, released on October 29, 2020, requires health plans and issuers to
publicly disclose pricing information via machine-readable files that includes:

·       Negotiated rates for in-network providers,
·       Billed charges and allowed amounts paid for out-of-network providers

 
As a self-insured plan sponsor, you are responsible for complying with the regulations. Aetna is committed to
working with you to meet the machine-readable file requirements of the Transparency in Coverage final rule.
 
We’re Here to Help
For your plan, Aetna will post the applicable machine-readable files by your Employer Identification Number
(EIN) to the Aetna.com landing page. Customers with a renewal date January 1, 2022 to July 1, 2022, the
machine-readable file will be available on or before July 1, 2022. Customers with a renewal date after July 1,
2022, files are updated on the second Tuesday of the month. No further action is required.
 
Aetna will retain your machine-readable files for seven years according to our data retention policy. 

 
Thanks,
Ashley
 
 
Ashley Sprouse | Sales Executive, Small Group Sales
p 804-240-0157
9881 Mayland Drive, Richmond, VA 23233

CONFIDENTIALITY NOTICE: This communication and any attachments may contain confidential and/or privileged information for the
use of the designated recipients named above. If you are not the intended recipient, you are hereby notified that you have received this
communication in error and that any review, disclosure, dissemination, distribution or copying of it or its contents is prohibited. If you
have received this communication in error, please notify the sender immediately by email or telephone and destroy all copies of this
communication and any attachments.
 

From: Barnes, Brooke <BBarnes@mcgriff.com> 
Sent: Thursday, June 9, 2022 11:16 AM
To: Barnes, Brooke <BBarnes@mcgriff.com>
Subject: [EXTERNAL] transparency in coverage guidance to employers
 
**** External Email - Use Caution ****

Hola! Any chance you can send me your carrier specific guidance to employers on transparency in coverage regulations? 
 
 

Brooke Barnes
Employee Benefits Account Manager

P: 804-678-5071  | E: bbarnes@McGriff.com
2108 W Laburnum Ave. Ste 300 Richmond, VA 23227 | McGriffInsurance.com
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UPDATE: Self-funded plan sponsors with less than 100 lives letter

March 2022



<Date> 

<Addressee> 

<Street Address> 

<City, State, Zip+4>  



DEAR CUSTOMER:



[bookmark: _Hlk79492200]The Transparency in Coverage final rule, released on October 29, 2020, requires health plans and issuers to publicly disclose pricing information via machine-readable files that includes:

· Negotiated rates for in-network providers, 

· Billed charges and allowed amounts paid for out-of-network providers 



As a self-insured plan sponsor, you are responsible for complying with the regulations. Aetna is committed to working with you to meet the machine-readable file requirements of the Transparency in Coverage final rule. 



We’re Here to Help

For your plan, Aetna will post the applicable machine-readable files by your Employer Identification Number (EIN) to the Aetna.com landing page. Customers with a renewal date January 1, 2022 to July 1, 2022, the machine-readable file will be available on or before July 1, 2022. Customers with a renewal date after July 1, 2022, files are updated on the second Tuesday of the month. No further action is required. 



Aetna will retain your machine-readable files for seven years according to our data retention policy.  



What Happens Next

I understand that you may have questions and I’m committed to keeping you informed as decisions are made.



Please contact me if you have questions at XXX-XXX-XXXX. 

Sincerely,   

<ACCOUNT MANAGER’S NAME> 

cc: <Producer’s Name> 



 
 

Please be advised insurance coverage cannot be altered, bound or cancelled by voicemail, email, fax, or online via our website and
insurance coverage is not effective until confirmed in writing by a licensed agent. The information in this transmission may contain
proprietary and non-public information of McGriff Insurance Services, Truist, or their affiliates and may be subject to protection under
the law. The message is intended for the sole use of the individual or entity to which it is addressed. If you are not the intended
recipient, you are notified that any use, distribution or copying of the message is strictly prohibited. If you received this message in
error, please delete the material from your system without reading the content and notify the sender immediately of the inadvertent
transmission.

Any information, analyses, opinions and/or recommendations contained herein relating to the impact or the potential impact of
coronavirus/COVID-19 on insurance coverage or any insurance policy is not a legal opinion, warranty or guarantee, and should not be
relied upon as such. As insurance agents, we do not have the authority to render legal advice or to make coverage decisions, and you
should submit all claims to your insurance carrier for evaluation as they will make the final determination. Given the on-going and
constantly changing situation with respect to the coronavirus/COVID-19 pandemic, this communication does not necessarily reflect the
latest information regarding recently-enacted, pending or proposed legislation or guidance that could override, alter or otherwise affect
existing insurance coverage. At your discretion, please consult with an attorney at your own expense for specific advice in this regard.

NOTICE TO RECIPIENT OF INFORMATION:

This e-mail may contain confidential or privileged information. If you think you have received this e-mail in error, please advise the sender
by reply e-mail and then delete this e-mail immediately. 

This e-mail may also contain protected health information (PHI) with information about sensitive medical conditions, including, but not
limited to, treatment for substance use disorders, behavioral health, HIV/AIDS, or pregnancy. This type of information may be protected
by various federal and/or state laws which prohibit any further disclosure without the express written consent of the person to whom it
pertains or as otherwise permitted by law. Any unauthorized further disclosure may be considered a violation of federal and/or state law. A
general authorization for the release of medical or other information may NOT be sufficient consent for release of this type of information. 

Thank you, Aetna


